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MODULO 1 - 33h SETTEMBRE - GENNAIO 
 

THE WORLD  
OF TOURISM: 

The Tourism 

Industry 
(UDA 1: Unit 1) 

Theory 
• The nature of tourism 

• A short history of tourism 

• The world tourist industry today 
• The impacts of tourism 

• Organisations for the promotion of tourism 

• Organisations for selling tourism products 
• The effect of ICT and the Internet on the 

tourism industry 

• Package holidays 

Practice 
• Written communication in 

tourism: Emails, Formal 

letters, Forms 
• Oral communication in 

tourism: telephone calls and 

voicemail 
• Face-to-face communication 

• Visual communication in 

tourism 

Exploring 
Language 

• Travelling and 

travellers 
• The words 

journey,  travel, 

trip and tour    

 

 

MODULO 2 - 33h FEBBRAIO - GIUGNO 
 

THE WORLD  

OF TOURISM: 

The Tourism 
Industry 

(UDA 1: Unit 2) 

Theory 

• Business tourism 

• Mass tourism vs niche tourism 
• Nature and rural tourism 

• Adventure tourism  

• Weddings and honeymoons 
• Food tourism 

• Medical and wellness tourism 

• Music and screen tourism 
• Religious tourism 

• Natural resources 

• Man-made resources 
• Climate  

Practice 

• Presenting a destination - 

Writing descriptive texts for 
a destination 

• Enquiries and replies - 

Written enquiries and 
replies - Phone enquiries 

and replies 

• Giving advice - the verbs 
suggest and recommend 

Exploring 

Language 

• Natural resources 
• Man-made 

resources 
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